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Capability Statement 
	
		[bookmark: _GoBack]Contract Information
	Interpreters and Translators, Inc. (iTi) is a woman & minority owned small business that facilitates multicultural communication through services such as In-Person and Telephonic Interpreting, Video Remote Interpreting (VRI), Document Translations, Multilingual Desktop Publishing and Audio Transcriptions. Our customer centric business model allows us to provide customized language solutions to any organization. As a small business, our personal service and flexibility enables us to assist our clients in providing culturally and linguistically appropriate services.
Services Offered:
· Document Translations
· Transcription Services 
· Telephonic Interpreting
· In-person Interpreting
· Video Remote Interpreting
· Localization Services
· Language Assessments
· American Sign Language
· Communication Access Real Time Translation (CART)
Past Performance:
· Massachusetts Department of Transitional Assitance 
· Boston Public Health Commission
· CeltiCare Health Plan of Massachusetts, Inc. 
· Departmetn of Children & Families in MA, CT & RI
· Massachusetts Executive Office of Public Safety 
· Massachusetts Commission for the Deaf and Hard of Hearing 
· Department of Homeland Security – Customs and Border Protection
· National Institute of Health
· Office of the Chief Public Defender-CT 
· Social Security Administration – CT, MA, NH, RI
· US Department of Commerce
· CT Bureau of Rehabilitation Services
· PA Department of Public Welfare
· CT State Colleges and Universities(CSCU)


	Woman and Minority-owned Small Business

DAS Contract: 16PSX0152 & 16PSX0150
GSA Contract Number: GS-10F-0372R
Federal Supply Group: 738-II 
Class: R608
DUNS: 785238486
FEIN: 06-1165742
Cage Code: 3J6X5
SIN: 382-1, 382-1RC 
        382-2, 382-2RC
        382-5, 382-5RC
NAICS Codes: 541930
Translation and Interpretation Services

	

	Contact Information
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   Marisol Reyes-Hernandez, Account Manager
Office: 860.730.6149
Fax: 860.646.3590
263 Main Street
Manchester, CT 06042-3538
mrhernandez@ititranslates.com

	



[image: ]Learn more about our customized marketing solutions at www.ititranslates.com/marketing-advertising-solutions
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Translators, Inc.

‘Over 150 Languages, 24 Hours-a-day, 7 Days-a-Week, 365 Days-a-Year
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