
Capability Statement

Today, EGI is consistently ranked as one of the leading Technology Solution Providers in the Northeast, winning awards from our premier vendor partners and receiving many top rankings with Crain’s and CRN.
We have four regional offices, two warehouses and configuration centers and our own fleet of delivery trucks. Our local teams of sales reps, architects and engineers can help you plan, design and architect your networking/wireless, server/storage, firewall and desktop/laptop/thin client solutions. We can provide you the hardware, software and install/configure these solutions for you.  
Our customer Interaction Center (CIC), located in Westbury, NY, offers a unique test and design environment to develop and ‘pre-flight’ solutions prior to purchase and our experts are on hand to help you evaluate new technologies. Our Virtual Technology Centers (VTCs) are dispersed across the U.S. and act as an extension of the CIC to optimize the performance of new cloud-enabled topologies for additional testing and Proof of Concept services.
EGI also offers two state-of-the-art Integration and Configuration Centers, located in Glastonbury, CT and Westbury, NY, where we customize services to meet unique client requirements and needs – including those involving asset and image management, custom packaging and pre-staging configuration.
EGI’s one-of-a-kind Incompass™ web application solution contains multiple pre-built modules that may be customized to meet a client’s individual business, IT and financial needs. 
We’re able to truly tailor this portal and the modules for web-based procurement, asset management, maintenance management, deployment management, cloud management, financials management analytics, and service delivery management to your distinct requirements and business logic. 

